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AQ "Oracle seizes die future with retention training," Workforce. 78, 12, 88. Dec. 1999. From DIALOG 
file 148,11713011. 

AR McNally, J. Stephen, "Retaining valued employees," Pennsylvania CPA Journal, vol. 71. no. 4, p. 24- 
28, winter 2000. From DIALOG file 15, 02096148. 
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AQ P&Q Review Productivity and Quality Performance Evaluation. Version 2. June 1995. (Best 
available copy - note that pages 12, 22, 32, and 36 are missing). 
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